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TENANT COORDINATION 

 
The Landlord's Tenant Co-ordinator represents the design and construction departments 
of River City Centre.  The Tenant Co-ordinator’s function, in this respect, is to act as 
liaison between the Tenant and the Landlord in matters pertaining to the design and 
construction of the Tenant's Leased Premises. 
 
For all Pre-Opening Construction and logistic inquiries the Landlord’s Tenant Co-
ordinator is: 
 

 T & T PROPERTIES 
#403 – 11012 McLeod Trail SE 
Calgary Alberta  T2Y3P6 
Phone:  (403) 225-5975 
Fax:  (403) 225-5949  
Director of Construction & Facilities 
@ttproperties.com 

 
 

All drawing submissions are to be made to the Tenant Co-ordinator. 
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TENANT ARCHITECTURAL DESIGN GUIDELINES 

 
 
RETAIL - GENERAL 
 
Each retail merchant is encouraged to express individuality through form, colour, materials and signage to 
create vibrant and exciting storefronts, all architecturally controlled and co-ordinated for design and 
quality, to complement the concept of the shopping centre. 
 
Retail tenants are required, for the mutual benefit of all retail tenants to comply with this Tenant 
Architectural Design Criteria.  It is recommended that, prior to the detail design process, the tenant or its 
consultant, review the Design Criteria, building structure and building code requirements, which may 
place certain restrictions on the design and construction contemplated. A field verification of the premises 
is recommended, as the Landlord does not have as built plans. 
 
Review and appraisal of the tenant's store design, and any interpretations of the Design Criteria will be 
made through the Landlord. 
 
The Landlord reserves the right to amend or add to the information in this Tenant Design Criteria and the 
Tenant is obligated to abide by such changes upon notification thereof.  Within this Design Criteria, the 
Landlord shall define the limit of its control, all aspects of the Retail Tenant's design, and use of materials 
in relationship to the theme of the Mall. 
 
The cost responsibility of the Landlord for common area finish treatments ceases at the Lease line.  The 
Tenant is responsible for all construction costs inside the Lease line.  To ensure the proper continuity, 
jointing, and quality of workmanship within the Design Control Area, the flooring and ceiling finishes, as 
selected by the Landlord, are as defined herein.  The cost of such work and the maintenance within the 
Design Control Area is to the account of the Tenant. 
 
Each storefront is a combination of Design Control elements within which the Tenant's Designer must 
operate.  These are explained herein and should be read in conjunction with the outline drawings and 
Schedule "C" of the Offer or Lease. 
 

Retail Level – River City Centre 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MATERIAL CONTROLS 
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Base Building Materials - RETAIL 

 
Tenants must supply and install the same flooring materials and pattern between their front lease line and 
Storefront/Closure Line as that installed by the Landlord in the adjacent Mall Area.  Where a Storefront is 
open for most of the store's width on the Mall, the Mall flooring and pattern must be carried to the 
Storefront/Closure Line or as requested by the Landlord.  The Landlord must approve all Tenants finish 
colours. All Storefront colours must be compatible with the Mall finishes. 
 
The majority of the retail storefronts consist of bronze anodised metal and glass sliding doors. Sliding 
aluminium/glass doors or approved types of folding screens used for storefront closure must stack within 
approved enclosures which conceal them from view when in their open position.  Approved types of 
folding screens are as follows:  "Futura" by Dynamic Closures Ltd., "Elite" and "Elegance" by Dynaflair 
Corp. Canada Inc. or an approved alternate.  Ceiling tracks for folding doors must be recessed. Clear 
anodised material will be considered. 
 
Fluorescent fixtures without lenses or Non-recessed (tube-type) fixtures with lenses will not be permitted 
in the visible retail selling areas of your premises.  
 
Gravel/epoxy flooring materials are not permitted.  
 
Carpets within the public areas of stores, should be affixed to concrete using white latex adhesives, 
except in special circumstances approved by the Landlord. 
 
Polished or stained/colored concrete flooring is acceptable. 
 
Pegboards used as display backing are not acceptable, if they are visible from the Mall. 
 
Storefront bases or mullions must be of material suitable to the purpose, capable of withstanding the 
normal wear of floor cleaning agents and polishing machines.  Rubber or vinyl are not acceptable 
materials. 
 
New Storefront Design, fabrication and installation is part of the Tenant's Work.  Storefronts must be 
supported directly from the building structural system, where such support is necessary.  The Landlord's 
bulkhead or ceiling framing system may not be used for such support without special provisions and 
approval.  
 
All bulkheads and demising wall ends facing the mall will be finished by the Landlord.  Refer to Outline 
Drawings for extent and type of finishes.  Any damage caused by the Tenant’s Contractor will be repaired 
by the Contractor and must be completed in a good workman like manor at the Tenant’s expense 
 
The Landlord must approve any changes to the above. 
 

Signage Criteria 

 
High quality signage is required to portray image and identity. Back-lit signage is required for both the 
retail and office levels.   Tenants and/or their designers are encouraged to use innovative signage, 
incorporated into their storefronts through the use of decorative lettering styles, co-ordinated colours and 
creative use of high quality materials in combinations with different signage types. 
 
The installation of all Tenant storefront signage shall be conducted in accordance with the Signage 
Criteria during initial store construction or as a signage replacement during the term of the Lease.  All 
signage including content and graphics must receive the Landlord's written approval prior to fabrication or 
installation. 
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1. Quality 
 
Each Tenant will be permitted one sign and/or logo per elevation on the Mall within the Design Control 
Area to identify the Leased Premises.  The Tenant is responsible for obtaining and paying for its own Sign 
Permit. NB:  The municipality is taking up to 6 weeks to process a sign permit application at this time. 
Your sign contractor cannot install your signage until the permit has been issued, otherwise the 
municipality will fine you. 
 
2. Types of Acceptable Signage – Retail Level 
 

A. Neon Signs: All forms of non-exposed neon signage will be permitted. In all cases 
size shall be proportionate to the storefront design and shall be subject to the Landlord's 
review. 

 
B. Back lit channel letter signage; either bulkhead mounted or suspended on a raceway is 

the preferred signage for all retail tenants at River City Centre. 
 

 Plastic faced, interior lighted channel letters shall have an approved acrylic or 
polycarbonate face uniformly illuminated at 200 feet lumens. 

 
C. The electrical feed shall be included in the Tenant's Electrical Contract and will not be the 

responsibility of the Sign Contractor.  The Tenant's sign is to be fed from the Tenant's 
panel, and will be put on a time clock by the Tenant. 

 
D. No exposed light of any kind shall be permitted on the Tenant's sign or the bulkhead. 

 
E. In certain circumstances, the Landlord may approve signage that is only partially lit (like a 

logo only). 
 

F. No floor or ceiling mounted lighting for illumination of signs shall be permitted. 
 

G. No moving signs nor light shall be permitted and no sign shall be illuminated by lighting of 
intermittent or varying intensity. 

 
H. Box or Shaped Can Signs are permitted. The second level tenants are required to install 

a perpendicularly mounted 2 faced can sign. The spec for this signage can be obtained 
from the Mall Manager. 

 
I. Canopy Signs or Awnings are not allowed. 

 
J. The Tenant shall not erect or affix any sign or advertisement to the exterior of the Leased 

Premises, including windows and doors, without obtaining the prior written approval of 
the Landlord.  Should the Tenant ignore this requirement, such sign or advertisement will 
be removed by the Tenant upon the request of the Landlord. 

 
K. Permanently affixed Advertising slogans will not be permitted. 

 
L. Sign manufacturers identification stickers visible to public view must be removed. 

 
M. Mirrorflex, foam, wood or cut plastic letters are not acceptable. 

 
3. Types of Acceptable Signage – Office Level 
 
 Tenants occupying premises on the office level of River City Centre can erect the following: 
 
 i) Back-lit channel letters mounted on the base building bulkhead. 
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 ii) Back-lit can signs with the ends of the light box painted to match the background 
material. 

 
 iii) Plastic/Vinyl letters identifying the professionals, and hours of operation of the practice 

mounted on the storefront glass. 
 
 iv) Each office use on the professional level of RCC will install a 2-sided lit sign to be 

mounted perpendicular to the base building bulkhead. The Tenant Co-ordinator will 
provide the Tenant with a copy of the sign spec as part of the Tenant Package. 

  
 

Retail Tenant - Lighting Controls 

 
Stores with merchandise displayed, either in a display window or free standing in the Control Area, will 
require the following: 
 

(a) Tenants shall provide a high level of incandescent illumination within the Design Control 
Area. 

 
(b) All fixtures to be of a standard approved by the Landlord or its Architect. 

 
(c) Within the Leased Premises, if base lamps (incandescent or fluorescent) are use, the 

Tenant must shield these fixtures with a baffle so designed to shield the lamps from the 
Mall at 5' - 6' eye level, unless otherwise approved by the Landlord.  The Landlord 
reserves the right to adjust such baffles after installation is completed should such 
exposed lighting cause conflict with the Mall theme. 

 
(d) No fluorescent fixtures will be permitted within the Design Control Area. 

 
(e) All illuminated signs or graphics and all lighting within the Design Control Area will be on 

a separate time clock connected to the Tenant's distribution panel.  Hours for operating 
the aforementioned lighting and signs shall be determined by the Landlord. 

 
 
 

Office Level – River City Centre 
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TENANT SUBMISSION REQUIREMENTS 
 
 

Tenant's Plans 
 

(1) The Tenant shall submit to the Landlord, for its approval, complete drawings and 
specifications and other appropriate information (the "Tenant's Detailed Plans") showing 
all aspects  of the Tenant's Work for the finishing of the Leased Premises, to be prepared 
by qualified and licensed designers, and conforming to:   

 
(i) all applicable codes, by laws and the requirements of all authorities having 

jurisdiction;  
 

(ii) good architectural and engineering practice;  
 

(iii) the Tenant's Package; if available and  
 

(iv) the provisions of this Schedule.   
 

(2) The Tenant's Plans shall show the following: 
 

(a) Under floor electrical or plumbing (if any) (engineered); 
 

(b) floor plan (showing all emergency exit and sign requirements); 
 

(c) reflected ceiling plan (with sprinkler changes, if any, shown); 
 

(d) electrical layout, including fire detection devices (engineered); 
 

(e) duct work and diffuser lay-out for HVAC and location of room thermostat 
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(engineered); 
 

(f) sprinklers and other fire prevention devices; 
 

(g) storefront, emergency exit and signs, including elevations, sections and details, 
all in compliance with the Landlord's standard specifications for same; 

 
(h) interior finishing schedules;  

 
(i) furniture and fixture layout; and 

 
(j) bulkhead sign(s). 

 
(3) All plans shall include details and performance characteristics of all fixtures, equipment, 

and connections to base building services.  To the extent that any of the Tenant's Work 
or any of the proposed plans reflect work, which may affect any structural component of 
the Shopping Centre, the Tenant shall incorporate into the required plans or provide 
additional plans to show all aspects of any work required in respect of any structural 
component of the Shopping Centre.  The design aspect of such plans shall be creative, 
original and to uniformly high standards. 

 
(4) The Tenant's Detailed Plans shall be submitted to the Landlord for approval at least 

thirty (30) days before commencing any Tenant's Work.  No Tenant's Work may 
proceed prior to the Tenant receiving the Landlord's written approval, which shal l 
not be unreasonably withheld or unduly delayed.  The Tenant shall take into 
account, when scheduling its work, a ten (10) day turnaround time for the Landlord's 
review of plans, and shall also allow for the possibility of revisions to the plans. 

 
 

Plan Approval Process and Fee 
 

If the Landlord or its architect(s) or engineer(s), acting reasonably, determine the Tenant's 
Detailed Plans to be inadequate, or of poor quality, or depicting an unsatisfactory design or if the 
Tenant's plans do not comply with the Design Criteria where the same has been provided to the 
Tenant or do not demonstrate relevance or conformity to the Tenant Outline Drawing, the 
Landlord may, at its sole discretion, acting reasonably, either: 

 
(1) arrange for the revising and/or upgrading of the Tenant's plans by the Landlord's 

consultants, in which case such revision and/or upgrading of the Tenant's plans shall be 
at the Tenant's expense; or 

 
(2) require the Tenant to revise and/or upgrade its plans, which revision and/or upgrading 

shall be made expeditiously. 
 

Any delays of the Tenant's taking possession of the Leased Premises resulting from the 
necessity for such revision and/or upgrading shall not affect the commencement of the Term 
under the Lease. 

 
 

Tenant's Drawings 
 

The Tenant shall submit three (3) sets of all drawings, one to be in an Auto CADD disk or a PDF 
Emailed file in dimensions of 11” X 17”.  All drawings submitted by the Tenant are to be in a 
format size of 24" x 36" to a suitable scale (i.e. 1:50 or 1/4" = 1' for floor plans, layouts and 
elevations, 1:25 or 1/2" = 1' for preliminary drawings of storefront, 1:10 or 1" = 1' for storefront 
and sign detail and, if directed by the Landlord.  
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Approval by the Landlord denotes only acceptance that the Tenant's design concept is in general 
conformity with the design concept of the Project. No such approval shall infer confirmation of dimensions 
shown on the plans or that the plans approved limit the responsibility of the Tenant to that which is shown 
on the Tenant's Detailed Plans. 
 

 
 
 
 
 
 
 
 
 
 

TENANT CONSTRUCTION CRITERIA 

 
 

Tenant Work Regulations 
 
In order to expedite the completion of all tenancies with the least amount of inconvenience to all 
concerned, we are setting out the following rules and regulations which will be applicable to all tenants 
upon starting their construction work.  These regulations will be enforced to ensure that there is no 
interruption by tenant contractors to other tenants or public movement. 
 

 
Security 
 
The Tenant will be entirely responsible for the security of the Leased Premises during construction and 
the fixturing period, and shall take all necessary steps to secure the same.  The Landlord shall have no 
liability for any loss or damage including theft of building materials. 
 

 
Working Hours 
 
Tenant's contractors and suppliers will be subject to restrictions, which may be imposed by the Landlord's 
Tenant Coordinator and/or the Mall Manager, in regard to the hours of work, and scheduling and 
coordination of work. 
 

 
Public Safety 
 
River City Centre is an operating Shopping Complex, and Tenants who have construction to carry out are 
required to bear this fact in mind when scheduling and directing their work. 
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It is the responsibility of the Tenant to ensure that his contractors exercise all caution in matters relating to 
public safety and construction safety or standards established by authorities having jurisdiction. The 
Landlord’s Tenant Coordinator or Mall Manager may from time to time issue instructions to a Tenant's 
contractor regarding safety and these instructions must be strictly adhered to.  All work is governed by the 
latest Construction Safety Act and the Tenant's contractor must abide with the Landlord's construction 
superintendent in these areas. 
 

 
Temporary Service 
 
The Tenant is responsible for assuming the utility meters for the premises prior to the Possession Date. In 
the absence of direct billed meters or check meters, the Landlord, through its contractor, when active on 
site, shall provide for the Tenant, temporary service such as may be required during the construction 
phase, at the Tenant's expense. 
 

 
Storefront 
 
Where existing storefront materials are being removed, the Leased Premises must be enclosed 
immediately with temporary hoarding constructed of steel studs and 1/2" gyproc mounted with clips, 
painted one coat primer with a 3'0" entry door and lock set.  The Shopping Centre Manager must have 
a key to the Leased Premises while it is under construction. 
 

 
Scaffolding 
 
When required, temporary scaffolding mounted on rubber-tired rollers must be used in the Mall Area for 
the installation of storefronts and sign panels.  The Landlord will not permit the use of any other type of 
scaffolding in the Mall Area, without specific consent.  All work benches, bench saws, tools, equipment 
and construction materials must be confined within the limits of the Leased Premises. 
 

 
Access to Leased Premises 
 
Access to the Leased Premises, for both construction personnel and material handling, will be restricted 
to such entrances and service corridors as shall be designated for each Tenant's use.  Prior to 
commencing his finishing work, the Tenant must consult with the Landlord's contractor or the Landlord's 
Tenant Co-ordinator to obtain the entrance locations and timing of material deliveries. 
 

 
Mall Floor Areas 

 
Any merchandise, materials or equipment being delivered to the Leased Premises across the Mall floor 
area must be done on dollies with pneumatic rubber tires. 
 

 
Floor Loads 

 
The following limitations shall be observed by the Tenant in the conduct of the Tenant's Work. 
 
1. No suspended loads will be attached to the underside of the floor or roof structure, with the 

exception of normal suspended ceiling or lighting fixtures, without the Landlord's written approval. 
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2. No wall-mounted fixtures will be permitted without the requisite blocking and backing in-wall. The 
Tenant acknowledges that the existing steel stud and drywall demising walls are not designed to 
support wall-mounted fixtures. 

 
3. No load shall be imposed upon any floor area of the Leased Premises in excess of the design live 

load of 100 pounds per square foot, plus a dead load of 40 pounds per square foot for tenant 
partitions, general equipment, fixtures and fittings, uniformly distributed and subject to the 
Landlord's written approval. 

 
4. Nothing shall be attached to or suspended from mechanical equipment or electrical conduit in 

ceiling space. 
 

 
Tenant's Contractor - On Site Conduct 
 
The Tenant shall ensure that its contractor contains its work within the Leased Premises, at all times 
being responsible for working to rules and regulations defined herein or as may be imposed by the 
Landlord to ensure that other tenants who are already open for business may have quiet enjoyment of 
their premises without any other disturbing influences. Saw cutting of floors, coring, hammer drilling or 
jack hammering will be done after the published retail hours of River City Centre. 
 

 
Building Codes 
 
If a sliding pocket door and storefront screen is being installed, the Tenant must incorporate within his 
sliding panel storefront at least one swinging emergency exit panel, as may be required in accordance 
with code exit requirements, and one (1) sprinkler head in each door pocket (details subject to the 
Landlord's approval). 
 

Construction Garbage 
 
The Tenant’s contractor will consult the Landlord’s Tenant Co-ordinator or the On-site Superintendent in 
order to arrange for the location of the contractors dumpster. The contractor will not use the Shopping 
Centre compactor for disposal of construction materials and related garbage. 
 

Clean Up 
 
After completion of the Tenant’s construction, the Tenant’s contractor will immediately remove the 
hoarding and dust screens. The tenant contractor will ensure the storefront glass and washroom (if any) 
is clean. All building materials, garbage and other refuse will be properly disposed of, and the contractors 
dumpster removed from the Shopping Centre without delay. 
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APPROVED "BASE BUILDING" CONTRACTORS 
 
 
ROOFING DECK AND MEMBRANE: 
 
ROOFING:  MEMBRANE: 
 
FORT MCMURRAY ROOFING Phone: 791-5047  /  Fax: 791-5228 
BOND-A-PLY Phone: 743-3445 
 
 
 
CONCRETE CORING: 
 
DERRICK CONCRETE Phone: 743-3214   /  Fax  743-3411 
 
MASONRY: 
 
IVAN MASONRY Phone: 791-1461 / Cellular : 715-6769 
      Fax: 791-1468 
 
STRUCTURAL STEEL: 
 
Contact the General Manager if work is required by the Tenant.  The Landlord may require its engineer to 
conduct a survey and prepare plans on behalf of the Tenant, at the Tenant's expense. 
 
 
MECHANICAL/HVAC/PLUMBING: 
 
HVAC: 
 
FORT MCMURRAY REFRIGERATION Phone: 743-4393 
HVAC SOLUTIONS LTD. Phone: 598-3375 
I & J REFRIGERATION LTD. Phone: 598-2644 
 
PLUMBING: 
 
ACTION IMPERIAL PLUMBING   Phone: 799-7201 
DALAB ENTERPRISES    Phone: 598-3663 
FORT MCMURRAY PLUMBING  Phone: 743-2181 
NORTHERN PLUMBING & HEATING  Phone: 598-5626 
 
 
ELECTRICAL/FIRE CONTROL: 
 
STELLAR ELECTRIC Phone: 715-2475 
Power Max Phone: 598-2180 
Stuve Electrical Phone: 743-2424 
Laird Electrical Phone: 743-2595 
Bredon Electrical Phone: 799-9117 
Kintek Ltd. Phone: 790-0746 
 
SPRINKLER: 
 
SIMPLEX FIRE PROTECTION Phone: 790-1525 
NORTHERN FIRE PROTECTION Phone: 713-6068 
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IMPORTANT PHONE NUMBERS 

 
 
CHIEF BUILDING INSPECTOR 
 
 (Alberta Permit Pro)…………………………..……………………………………………(780) 790-2726 
 
 
II.MECHANICAL INSPECTOR 
 
 (Alberta Permit Pro)……………………………………..…………………………………(780) 790-2726 
 
 
III.CITY ENGINEER 
 
Acting Superintendent………………………………………………………………………(780) 743-7080  
Planning & Development Superintendent ………………..………………………………(780) 743-7881 
 
 
IV.ELECTRICAL ENGINEER 
 
 (Alberta Permit Pro)……………….……………………………….……………………….(780) 790-2726 
 
 
V.FIRE INSPECTOR 
 
…………………………………………………………….………………………………….(780) 792-5504 
 
 
VI.LICENSE INSPECTORS 
 
Business License ……………………………………………………..…………………..(780) 743-7030 
 
Occupancy Permits – (Alberta Permit Pro)………………..……………………………(780) 790-2726 
 
 
UTILITIES DIVISION ………………………………..…………………..………………..(780) 799-7939 
 
 
VII.WASTE REMOVAL 
 
Waste Management………………………………………………………..…...…………(780) 743-0882 
TLC Disposal Services Limited…………………………………………………………..(780) 743-1217 
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The information contained in
the criteria is deemed to be
accurate but is not
guaranteed by the landlord.

Owned and Operated by

T&T Properties


